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Cuctema peructpauumn NneperoBopoB npeaHasHavyeHa Aanst KOHTPoNs NIMHWUIA
CBSA3M N 3arnuncu (OOKYMEHTUPOBAHUS) PeyYeBOr N TEXHONOrM4eCKom
nHpopmaumn. MHorokaHanbHble CUCTEMbI PEFMCTPAaLINN NEPEroBOPOB
OPWEHTUPOBAaHbI Ha 3anNUCb BCeW MHpopMaumn, KoTopasi naeT B rofloCOBOM
omanasoHe 4YactoT. MHorme opraHnsaumm, oT AUCneTYepckux cnyxo6 n oo
cny>x6 6e30nacHOCTN YaCcTHbIX OUPM, U3-3a Ccneundoukn CBoe
0esTenbHOCTM NPUMEHSIIOT YCTPOCTBA, 3anucbiBalowme TenedoHHble
NeperoBopbl - PErMCTPaTopbl Pe4eBol MHGOpMaLnN. Ha3HaueHue
CUCTEM 3anucu:

3anncb TenedOHHbIX MEPeroBopoB COTPYAHNKOB, COOOWEHWI -
KPYrnocyTo4YHO

KoHTponb paboTbl COTPYAHMKOB ONS AaNbHENWero aHanmnsaa
9P heKTUBHOCTU NnepcoHana nnm pasbopa KOHPNNKTHBIX CUTYaLNiA.

Peructpauns obpaweHunii KNTMeHToB
3anucb KOHepeHUMIA N COBELLaHNI

KOHTpONb BHYTpPeHHel 6e3onacHOCTH

CTpyKTypa cucTeMbl perucTpaumm neperoBopos

TpaanumnoHHo B Ntobol cucTeme 3anncy MOXHO BblAENNTb 2 OCHOBHbIE
COCTaBNAIWMNE — 3TO YACTb OTBETCTBEHHASA HEMOCPEACTBEHHO 3a 3anu1Cb
TeNeqgOHHbIX MePEroBOPOB 1 YaCTb OTBETCTBEHHAS 3a XpaHEeHWe,
06paboTky 1 Bblgayvy 3anmcaHHom nHgopmaumn. Mo Tuny nepeoit Yactn 1
cnocoby ee noakntoyeHusi k ATC, cucTeMbl 3annucy Sensit Ha
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TpaanUuMOHHbIE N CUCTEMDI CeneKTMBHOMN 3anuncu.

TpaouunoHHbIE CUCTEMBI 3anuUcy NPeacTaBnsioT U3 cebs
NporpaMMHoO-annapaTHOM KOMMIEKC, Kak Npasuno aTo nnarthbl
OPUEHTMPOBAHHbIE HA KOHKPETHbIE TUMbl COeANHUTENbHbBIX TMHUA —
aHanoroBble COeANHUTENbHbIE NTMHUKN, UMAPOBLIE COEANHUTENBHBIE NTUHUM,
aHanorosble aDOHEHTCKUE NMHUK, LNPPOBbIe aBOHEHTCKNE NUHUN,
undpposble notokn PRI/BRI, aboHeHTl DECT, VoIP coeonHntensHble
nuHuK. MpuHUMN 0eincTBus B 3TOM Cnyyae OOCTATOYHO MPOCT — HE0OX0AMM
CEpBEP MM KOMMbIOTEP B KOTOPbLIA yCTaHABNMBAIOTCA NnaTthl 4NS 3axBarta
N 06paboTKM NeperoBopoB, NPX 3TOM Ha 3arNUCLIBAEMYIO IMHWIO
yCcTaHaBNMBaETCS YCTPOMCTBO KOTOpoe oybnmpyeT BCce pasroBopbl nayune
N0 NIMHUN N KONWIO TPAHCIMPYET Ha yXe ynoMsHyTyto nnaty. [nathbl
BbIMNYCKalOTCA C OnNpeaenéHHbIM KOMYECTBOM NOPTOB Kak NpaBuio He
6onee 8, TakMm 06pPa30M OaHHYIO CMCTEMY AOCTATOYHO MPOCTO paccynTaThb
pa3nenuB KONMYecTBO abOHEHTOB WM NIMHUIA KOTOPbIE 3anncbiBaTb Ha
KONM4YeCcTBO NOPTOB Ha nNnarte, nobasmB cloga CUCTEMHbBI 6N0K CNOCODOHDIN
BMECTUTb Heobxoaumoe KONMYecTBo nnat. Takas cuctema nMeeT CBou
NNOCbl 1 CBOM MUHYCbl. OCHOBHOI MOC TakOl CUCTEMBI 3TO LeHa. Ho ueHa
TaKOl CUCTEMbI MMEET CBOM NMPENMYLLECTBA Noka peyb naeT o 3anucu
HeboNbWoro KonnyectTea aboHeHTOB 1 ONns Hebonblwmnx ogoncHbix ATC ¢
onpeneneHHbIMK TUNamm BHEWHNX 1 aDOHEHTCKMX CoeauHeHnin. Hanpumep
€eCnn CTOUT 3a4ada KoHTponmposaTtb ogHoBpemeHHO 100 nnu 200 4enosek
a TakXe He TONbKO abOHEeHTCKMNE NMHMM HO COeAMHUTENbHBIE NMUHUN TO
Konn4yectBo 060opynoBaHMst KOTOPOE ANt 3TOro notpebyeTcs MOXeT
BbI/IMTbCS B CyLlECTBEHHbIE 3aTpaTbl HE TONbKO B MPMOBPETEHUMN HO 1 B
nanbHenwen akcnnyartaunn. Takxe BO3HUKAKT CNOXHOCTY Npu Nepesoae
3BOHKA OT 0AHOro aboHeHTa k gpyromy B pamkax ATC. VIHdpopmauums
MOXEeT TepsaTbcs. Ha nomoLwb NpuxoaaT CMCTEMbI CENEKTUBHOM 3aNUCHK.
CuncTema cenekTuBHOM 3anucu paboTtaeT He ¢ aDOHEHTCKMMN NNHUAM, a C
caMou TenedOoHHOW cTaHuMen, nony4yasa OT Hee curHan o rotToBglemcs
COEOMHEHUN N NONyYas NapannenbHy NMMHUIO HANPAMYIO CO CTaHUMW.
Takas cuctema no3BONSET HE TPATUTb PECYPChI HA 3anMMCb KaX aoro Tmna
COEONHUTENBHON NUHUK, OTCNEXMBAET BECH MYTb 3BOHKA NPW NEPEBOAAX C
0OHOro aboHeHTa Ha Opyroro. TakXxe 13 NaocoB MOXHO OTMETUTb
BO3MOXXHOCTb OHOBPEMEHHO KOHTPONMNPOBATb 3HAYNTENBHOE KOTMYECTBO
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aboHeHToB 3anuncbiBast TONbKO T€ NMHUN MO KOTOPbIM BEAYTCA NeperoBopbl,
HE TpaTsa CBOU pecCypcCbl HA HEaAKTUBHbIE NNHUI.

BTopas cocTaBnsiowas CUCTEM 3anmcy 3TO0 CUCTEMA XPaHEHNs 3annce.
CoxpaHeHune 3anuceii MOXHO NPON3BOAUTb, Kak IOKaIbHO HA XECTKOM
OMCKE CUCTEMbI 3anucK, Tak 1 Ha BHellHeM xpaHunuuie. Kak npasuno,
COXpPaHEeHHble 3anucy NpeacTaBnaoT U3 cebsi cnmcok ayamodannos,
KOTOPbIX MOXHO NpocnylaTb C NOMOLLbIO 00bIYHOro Meana
npourpbiBaTens. BpemeHeM co3naHns ayanodainna sBnsieTcs Bpems
coBeplleHNst 3BoHKA. [pn aKk TMBHOM UCMONb30BaHWUN KOHTPONS
NeperoBopoOB 1 PerynsipHon paboTte ¢ 3anncsiMu, Takas CUCTEMa MOXET
OblTb HE O4EHb yO0bHa, Tak Kak HeobXx0OMMO MHOrO BPEMEHM MNOTPATUTb
ONS TOro 4Tobbl HANTN HeobxoamMmyto 3annck. [1ns Toro, 4Tobbl 06NerYnTb
paboTy ¢ 3anucsamum cywecteyeT moayne SMDR, ¢ nomoLwbio KOTOPOro B
6a3y JaHHbIX 3aHOCUTCS NOT 3BOHKOB C yKa3aHWEM INHWIA MO KOTOPbIM
nocTynan 3BOHOK, HOMepa aboHeHTa KOTOPbIi 3BOHWU 1 HOMEP aboHeHTa
KOTOPOMY 3BOHW/N, BCE 3TO CYLWECTBEHHO ynpowaeT paboTy ¢ 3anucamu,
MNO3BO/NISIET COPTMPOBATL MX MO COOCTBEHHOMY YCMOTPEHNIO U BbI3bIBATb
3anuncu HenocpeacTBEHHO 13 6a3bl OaHHbIX.

O6nacTv NpUMEHeHUst CUCTEM 3anucu:

JleXXypHble yacTu

Ouncnetyepckue cnyx6bbl npeanpuaTuia

Cny>x6bl 3KCTPEHHOr0 pearnpoBaHns N obWwecTBEHHO 6€30MacHOCTM

TenedoHbl cnyx6bl gosepus n Mopsyme nnHMN

KopnopaTuneHble cnyx6bl 6€30nacHOCTY
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KoHTaKT-LeHTpbI

DpPOHT-0UCHI

B HacTosAWMIA MOMEHT BPEMEHN HA POCCUINCKOM PbIHKE MPUCYTCTBYET
MHOXECTBO NPOM3BOANTENE BbIMYCKaOWMX BbICOKOKAYECTBEHHbIE
cucTeMbl 3anncu. KomnaHust KoMbIOHUT, CO CBOEI CTOPOHbI, Mpeanaraet
BbiOpaTb onpuManbHyto cuctemy Ons Bac B 3aBucuMoT 0T TpeboBaHuii n
yCTaHOBNEHHOro obopynoBaHms.
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